Appendix H

SIG S A D SYMPTO S OF CHILD ABUSE
Listed below are behaviors that children who are experiencing abuse or neglect may exhibit.
The symptoms do not mean that abuse or neglect has occurred, but they are indicators that the
possibility of a problem exists. Likewise, the list does not represent every behavior that could
occur but is intended to provide examples. If there are questions or concerns about a child, it is
appropriate to discuss those concerns in a confidential manner with the rector, supervisor or
member of the vestry before taking any formal action.


































Bruising or burns that cannot be explained, especially those to the face, lips and mouth
Unusual bruising patterns that reflect the shape of an instrument, (e.g., belt marks)
Injuries on the body where children usually do not get hurt, (e.g., neck)
Self-destructive behavior
Evidence of discomfort with physical contact
Unprovoked cruelty to animals
Fear of adults previously comfortable with
Running away from home
Sleeplessness and fear of going to bed
Knowing words of sexual concepts beyond age-appropriate levels
Sex play involving dolls or animals
Memory loss
Eating disorders
Changes in school behavior
Depression or anxiety, including withdrawal
Alcohol use
Lack of adequate or proper clothing
Lack of adequate school attendance
Regular fatigue
Stealing food
Frequent absences
Reports of no caretaker at home
Inability to play
Antisocial behavior
Speech disorders
Delayed physical development
Habit disorders, (e.g., biting, rocking, sucking)
Difficulty walking
Frequent complaints of stomachaches or headaches
Frequent urinary infections
Poor self-esteem
Suicidal feelings
Promiscuity

DSS Area Office Directory
Ask for Protective Screening Unit 1

WEST
Pittsfield
Greenfield
Holyoke
Robert Van Wart Center
East Springfield
Springfield

413-236-1800
413-775-5000
413-493-2600
413-205-0500
413-452-3200

CE TRAL
Leominster
Whitinsville
Worcester

978-466-1500
508-234-1000
508-929-2000

ORTHEAST
Lowell
Lawrence
Haverhill
Cape Ann, Salem
Lynn

978-275-6800
978-557-2700
978-469-8800
978-825-3800
781-477-1600

METRO
Malden
Framingham
Cambridge, Somerville
Arlington
South Weymouth

781-388-7100
508-424-0100
617-520-8700
781-641-8500
781-682-0800

SOUTHEAST
Attleboro
Brockton
Fall River
New Bedford
Cape Cod and Islands
Plymouth

508-431-9500
508-894-3700
508-235-9800
508-910-1000
508-760-0200
508-732-6200

BOSTO
Hyde Park
Dimock Street, Roxbury
William E. Warren Center
South End
Park Street, Dorchester
Chelsea

617-360-2500
617-989-2800
617-574-8400
617-822-4700
617-660-3400

Making an Oral Report of Child Abuse or eglect
When you telephone a DSS Office to make a report of possible child abuse or neglect, you will
be asked to give, to the fullest extent possible, the following information.


The name, address, present whereabouts, sex, and date of birth or estimate age of the
reported child or children and of any other children in the household.



The names, addresses, telephone numbers, date of birth and age of the child’s parents or
other persons responsible for the child’s care.



The principle language spoken by the child and the child’s caretaker.



Your name, address, telephone number, profession and relationship to the child. (Nonmandated reporters may request anonymity.)



The full nature and extent of the child’s injuries, abuse, or neglect.



Any indication of prior injuries, abuse or neglect.



An assessment of the risk of further harm to the child and, if a risk exists, whether it is
imminent.



If the above information was given to you by a third party, the identity of that person, unless
anonymity is requested.



The circumstances under which you first became aware of the child’s alleged injuries, abuse
or neglect.



The action taken if any, to treat, shelter or assist the child.

Remember that mandated reporters must follow up a verbal report with a written
report within 48 hours.

